GoPRINT.

4.0.92to 4.1. Upgrade Process

Overview:

The 4.0.92 to 4.1.17 (or latest version) upgrade process entails completely uninstalling 4.0.92
from the GoPrint GTX server and performing a fresh install using the most updated installers. If
moving to a new server, then prior to the upgrade you must re-install your existing print queues
on the new server using the SAME Share Name.

Moving to a New Server

The update process allows you to maintain your current database and settings. To do so, for
PostgreSQL you must Backup your current database and Restore it on the PostgreSQL
platform on the new server.

e http://www.goprintsupport.com/Moving a Postgresgl Database.pdf

For remote database servers, such as a campus wide MS SQL server, nothing needs to be
done. Simply make note of the following found under the Control Node: https://localhost: 7767
Server name, instance, db name, Username and Password.

Print Queues: prior to attempting the upgrade, ALL print queues must be installed on the new
server using the same Share Names!!!

Steps Overview

1. Install Print Queues on new server

2. Backup the following files and directories:
GS4\goprint.cfg
GS4\gtx.keystore (required if a SSL certificate is installed)
3. Backup your database (see http://www.goprintsupport.com/support.html for instructions)
4. Moving to new server: Move Backup to new server
5. Signed SSL Certificate: copy the c:\gtx.keystore file to the new server
6. Open a browser to https:/localhost:7767 and note your database settings
7. Run the GoPrint Uninstaller from the Start Menu
8. Install the 32-bit or 64-bit 4.1 package into the same location

Download the 32-bit installer package: http://software.goprint.com/ gs4/gs4-setup-i586.exe

Download the 64-bit installer package: http://software.goprint.com/ gs4/gs4-setup-x64.exe
9. Open a browser to https://localhost:7767 and enter your saved database settings
10. Click on Services and start the GTX service
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Note: Remote Print Agents and Print Release Stations will Auto-update to 4.1.
Note: Web Client pop-ups must be upgraded! (GS4\Lib\Downloads)

Important: if an SSL certificate is installed, you must backup your gtx.keystore file and restore it
after the upgrade or it will be lost. Important:.

Note: installers for 4.1. are available for 64 bit and 32 bit servers and paystations machines.
Please make sure you download the correct installer for your operating system!

Download the 32-bit installer package from:http://software.goprint.com/gs4/qs4-setup-i586.exe

Download the 64-bit installer package from:http://software.goprint.com/gs4/gs4-setup-x64.exe

Step 1 - Ensure your current version is 4.0.92

Before upgrading to 4.1.1 your current system MUST be running 4.0.92. Open Control Center
and from the login screen note your version nhumber:

If it doesn’t say 4.0.92 then you must use the built-in web update to update your system:

Important: Due to the large gap between versions, older versions of 4.0 can only update to
4.0.88 and must run the update a second time to obtain 4.0.92

e Login - Version 4.0.85 - Windows Internet Explorer

2 i ~

@ )’ |ﬂ htp£w:777‘]/a€tl0rlr'»'«dmiﬂHOmt ,Oj % Certifi...|| o4 | [ ¥2 ]| X
Fle Edit View Favorites T Help
% Esnagt B &f

Version Number

= [=]] Suggested Sites ¥ & | Highland 7—-—;——-

| Web Sice Gallery ¥

Version 4.0.85

Login to the GoPrint GS-4 Control Center . /
Username

Password

| secure Login |
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@
Control Center
Upgradlng tO 4092 Home GoPrint Customer
Accounts ¥ Print Servers
Go to System — Web Update Dashboard 2= I
Printing
Payments HF L
System Policy
Help Web Client Branding
About Control Center Branding
Log Out PayStation Branding s
Purge Records
55L Certificates n
Admin Reports k

Depending on your current version you should see a screen similar to this:

Web Update
AWeb Update is available.
Update Version 402
Update Location hitp:ivewav.goprint.comiwebcheckiupdatesigs4-updf-4.0.2 zip
Update Size 28MB
1 hi ith Client P hi hi J
Select download to begin the update process. o e i S g

After Pay at Station button is clicked in Client Popup the jobs will
Fix for Dell PostScript not being detected.
LDAP QuickStart Help added.
Changed MagTek swipe parsing to comply with ISO standards.
LDAP Default Class now used ifthe Class attribute does not ms
Password change option on Client Popup shows if enabled exp
Fixed top-left corner on Client Popup - it would occasionally be ¢
Improved scrolling on printer directory tab of Client Popup.
Bulletin Boards can now clear the startiend times
Update Description Bulletin Boards will now consider an empty date to be either the

end date.

Web U pd ate Down I Oad Statu S If starting/stoppingirestarting a Node or Service from the Node ir
PayStation scales and centers properly at resolutions higher tha
Fixed Node Security page to allow addingiremoving allowed IPs
Enhanced PayStation Release Mode Override to have a Disable
Enhanced PayStation to show 'None' cost for jobs and the Total*

An update haS been dOWnloaded Successfu”y Fixed Total Cost marker name in PayStation and PayStation helg

Sites using Client Popup should double-check their Payment Lc
profifes in Control Center as the setting was not being used prop
in prior versions.

~ Download |

Reminder: Due to the large gap between versions, older versions of 4.0 can only update
to. 4.0.88 and must run the update a second time to obtain 4.0.92
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Apply the Update and Restart the GoPrint Node

To access the Node Control web interface open a browser to https://localhost: 7767

1. Click on the Updates link at the top of the screen Name -
s web Client
# Uninstal

B server setup

Important: ensure the web client is not running on the GoPrint i Control Center
server or the update will fail.

| PayStation
| GTX+Agent Service

) GoPrint Node Control - Mozilla Firefox - |D

Fle Edit View History Bookmarks Took Help
| ) GoPrint Node Control |+ |

&) [EEL ntpsifocabost:7767) -1e)[38 - Googe DILIR:

2l Most Visted @) Getting Started = Latest Headines

Click Updates
GQPRINTe GoPrint Node Control

Configure Database Edit Configuration Services SSL Certificate Security | Updates

2. Restart the Control Node for the update to take effect

GOPRINT. Updates

Configure Database Edit Configuration Services SSL Certificate Security Update

There are updates waiting to be applied. Please restart the node to apply updates.

M Click the Restart Node button

Update files:
gs4-updf-4.0.2.zip

When completed the new version number appears at the Control Center Login box and at the
browser title bar.
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Step 2 — Backing up Database information

Backup your database (see www.goprintsupport.com/support.html for instructions)

e http://www.goprintsupport.com/Moving a Postgresgl Database.pdf
e http://www.goprintsupport.com/MS SOL Database Management.pdf

Open a browser to https:/localhost: 7767 and write

down your current database settings: JDBC Driver  [JDBCPostgreSQL =l
YOU MUST KNOW THE USER ID AND
PASSWORD BEFORE YOU BEGIN!
Server IIocthost

Hint: Most PostgreSQL passwords are set to xxx123 ~  “atabase Hame jdopil
User ID Ipostgres

Password |

Password is set. Enter a password to ni
Enter a space to reset to a blank passv

Note: this is NOT a Windows user account but a user account that exists in the database
platform.

Hint: From the browser Menu bar select File Save as Web Page Complete and the entire
contents of the page will be saved.

You will need to plug in this information back in after upgrading to 4.1

| GoPrint 4

Step 3 - Uninstall GoPrint & Control Center
Eﬂ Server Setup
To uninstall GoPrint go to: 3y Uninstall
€5 Web Client
. . | ComboStation
1. Start menu — Program Files — GoPrint | GTX+Agent Service
2. Select Uninstall | PayStation

\. HP
| Ipswitch WS_FTP Professior
| iTunes

4 Back

‘ Search programs and files

(T
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Step 4 — Run the most current 4.1 installer

1. Install the 32-bit or 64-bit 4.1 package into the same location

Download the 32-bit installer package from: http://software.goprint.com/gs4/gs4-setup-i586.exe

Download the 64-bit installer package from: http://software.goprint.com/gs4/gs4-setup-x64.exe

GTX and Agent (print server) running on the same standalone server

1. Check GoPrint Transaction Server (GTX) and GoPrint Print Server Agent

2. Check Run GTX+Agent as one service
3. Make sure to uncheck GoPrint Paystation

Choose G5-4 software components to run on this computer.

Select the type of install: ITransactiUn and Print Server (GTX+Agent) j
Or, se.IeEt the COTP‘)”E‘”tS --[¥] GoPrint Transaction Server (GTX)
EEEEEE— --[¥] GoPrint Print Server Agent
GTX and Agent - [-GePrint-Paystation
Services = Startup Options

(db and print server (M| Run GTX+Agent as one service
on same box) i [Hretat-FeySteton-in-Startup!

&a The GoPrint (GS-4) Solution
Choose Install Location
Choose the folder in which to install GS-4.
Destination installation folder:

and select another folder.

1. Select the desired data drive:

=)0 =
©o

Setup will install GS-4 in the following folder. To install in a different folder, click Browse

If you are upgrading from GS-3 you must install GS-4 to a new folder and let it have a new

C\Gs4 database of it's own. The upgrade process works by importing the GS-3 data into the new

GS-4 database.

Destination Folder

Space required: 0.0KB
Space available: 377.0GB

Browse...

< Back H Next = ll Cancel
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When prompt to enter the host name of the
GTX server.

By default, the local computer name will
automatically populate

Press Install

The GoPrint (GS-4) Solution — o]
Configuration Options
Set configuration options that are needed at startup. a

Enter the host name of the central GTX server.
GOPRNT GTX SERVER NAME

fullsaft Install Systerm v2.46

< Back | Install I Cancel

Step 5 - Install PostgreSQL and Restore Database.

Skip this step if db resides on a remote database server

http://www.goprintsupport.com/Moving a Postgresql Database.pdf

Step 6 — Re-enter the Database Settings

Open a browser to https://localhost: 7767 and enter your saved Database settings

Click Apply

JDBC Driver IJDBC:F’DstgreSQL

&y

PostgreSQL
FOLUERED

Server ||Dca|h05t

Database Name |mydatabase| X
User ID Ipostgres

Password |

Password is set. Enter a password to re
Enter a space to reset to a blank passw

Apply Create %e I Test Connection
" ~
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Click on Services and Start the GTX service

Service Control

GTX is set to be stopped.

Services on rickslaptop @ 192.168.2.19
Online Services

Agent ‘ Stop |

Offline Services

GTX P 5t

If the GTX service fails to start, navigate to MS Services and Restart the GoPrint GS-4
Services.

Services on rickslaptop @ 192.168.1.120
Online Services
Agent Stop

Offline Services
GTX Start Service GTX failed to start: null

=

File Action View Help
LA EIEEEN I E

)Y &5 Services (Local)

GoPrint GS-4 Services Name = | Description | Status | Startup Type | Log On As I;l

% DNS Client The DNS Cl... Started Automatic Network S...
Stop the service ‘% Encrypting File ... Providesth... Started  Automatic Local Syst...
Restart the service . Extensible Auth... The Extens... Started Manual Local Syst... |

& Fax Enables yo... Manual Network S...
Description: % FLEXnet Licensi... This servic... Manual Local Syst...
GoPrint G5-4 Services Si Function Disco... The FDPH...  Started Manual Local Serv...

i Function Disco... Publishest... Started Automatic Local Serv...

% Google Update ... Keeps your... Automatic (D... Local Syst...

% Google Update ... Keeps your... Manual Local Syst...

*3GoPrint G54 S... GoPrint GS... Started Automatic Local Syst...

. Group Policy Cii... The service... Started  Automatic Local Syst...

% Health Key and... Provides X.... Manual Local Syst...

. HomeGroup Lis... Makes local... Started Manual Local Syst... LI

[ I lm i " s aem Dl Dimfm mmmm - [ et | A= 1 B e

4 | |_’| Extended 4 Standard /
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PayStation Install (optional when necessary)
Note: Remote Print Agents and PayStqgations will auto-update to 4.1.

If you environment includes PayStations, and issues occur with the Stations not auto-updating
the simplest resolution is to uninstall the PayStation application and reinstall with the same

installer used from the server installation.

Click on the Left-top corner, just above the G in GoPrint to access the Admin screen.
The version number appears under the Admin login prompt.

Admin Login

Password

Version: 4.1.18

Step 1 - Uninstall GoPrint | Goprint4

ﬂ Control Center
E_ﬂ Server Setup

To uninstall GoPrint go to: il
@ Uninstall
G5 Web Client

1. Start menu — Program Files — GoPrint | ComboStation

2. Select Uninstall | GTX+Agent Service
| PayStation

\. HP
| Ipswitch WS5_FTP Professior
| iTunes

4 Back

‘ Search programs and files

BN
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Step 2 Install GoPrint PayStation

Check

1. GoPrint Paystation
2. Install PayStation in “Startup
Group”

Destination installation folder:

3. Select the default C:\GS4

&a The GoPrint (GS-4) Solution

o o @ |l

©Go

Choose Components
Choose which features of The GoPrint (G5-4) Solution you want to install.

Choose GS-4 software components to run on this computer.

Select the type of install: IPayStation -

Or, select the components
yo

[

4| GoPrint PayStation
=-E Startup Options

PayStation
Install

----- [ rRun GTX+Agent as one service

20| nstall PayStation in 'Startup' Group

Space required: 0.0KB

Next = l l Cancel

&a The GoPrint (GS-4) Solution

] o] B el

Go

Setup will install G5-4 in the following folder. To install in & different folder, click Browse
and select another folder.

Choose Install Location
Choose the folder in which to install G5-4.

If you are upgrading from GS-3 you must install G5-4 to a new folder and let it have a new
database of it's own. The upgrade process works by importing the GS-3 data into the new
GS-4 database.

Destination Folder

Browse...

Space required: 0.0KB
Space available: 377.0GB

| <gack | Nex> || cancel |
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s The GoPrint (GS-4) Solution ] o] B ()

4. When prompt to enter the host Configuration Options
name of the GTX Set configuration options that are needed at startup. ﬁ

Enter the host name of the central GTX server.

[dstgoprint
5. Press Install

Enter the host name of the
central GTX server:

PayStation Configuration dstgoprint

Refer to the PayStation Installation
Guide at:

http://www.goprintsupport.com/Paysta
tion Installation Guide.pdf

< Back H Install ll Cancel

For the following information:

1. Auto-Start at login
2. Bypass Windows login prompt
3. Windows Firewall ports (create an inbound Rule for port 7773)

Web Client Upgrading

After upgrading to 4.1.17 or later you MUST obtain the latest gswebclient.exe from your GS4
installation folder: GS4\Lib\Download.

| * Computer v TIL06303W0D (C:) * G54 * lib * download

View Tools Help

Replace the web client installers with the I e e T e e e e e

latest version.

Name = Date modified
GSWebClient.dmg 7/1/2014 2:56 PM
65 gswebdlient.exe 7/1/2014 2:56 PM

Windows Web Client Installation Guide

http://www.goprintsupport.com/Web Client for Windows Configuration.pdf

Mac Web Client Installation Guide

http://www.goprintsupport.com/Mac_Web Client Configuration.pdf
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